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 ALL ABOUT CORONAVIRUS 

Coronavirus, what is it ? 

Posters “Coronavirus: What is it? How is it caught?”, produced by Public health France: click on the link. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.santepubliquefrance.fr/
https://www.santepubliquefrance.fr/
https://www.santepubliquefrance.fr/maladies-et-traumatismes/maladies-et-infections-respiratoires/infection-a-coronavirus/documents/depliant-flyer/coronavirus-c-est-quoi-et-comment-ca-s-attrape-flyer-a4-anglais
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Posters “Coronavirus, what you need to know”, made by Traducmed: click on the link.  

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

http://www.traducmed.fr/
http://www.traducmed.fr/images/coronavirus_ce_quil_faut_savoir-anglais.png
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Admin 4 all shared information flyers for migrants, produced by the International Organisation for Migration Italy: click on the 

link.  

 

 

https://admin4all.eu/
https://italy.iom.int/
https://admin4all.eu/wp-content/uploads/2020/03/ENGLISH.pdf
https://admin4all.eu/wp-content/uploads/2020/03/ENGLISH.pdf
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Audio and video resources 

In France 

Banlieues Santé offers prevention videos translated into several languages and dialects by their professionals, also 

available on the application “En mode confinés”: click on the link. 

 

« Your health and your rights during the coronavirus », videos produced by the Seine-Saint-Denis department and the City 

of Paris. Various association members answer the questions:  

- What is the coronavirus?  

- How to protect yourself from it, what to do if you are ill? 

- How to be helped? 

Click on the link.  

 

In the world 

The World Health Organization has produced various awareness-raising materials translated into several languages. 

Click on the link. 

 

Admin 4 all has made audio capsules on the coronavirus: click on the link.  

https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&cad=rja&uact=8&ved=2ahUKEwi44qKD0OzoAhWqyoUKHQcvCR8QFjAAegQIAhAB&url=https%3A%2F%2Fbanlieues-sante.org%2F&usg=AOvVaw2pg9ZtBkRvChkiCJxU-fFG
https://enmodeconfine.org/
https://www.youtube.com/watch?v=3YkRDAGIK2E&list=PLZiZFLEsFKON5MNAMmiR3WPxFztsSFQxl&index=4
https://seinesaintdenis.fr/
https://www.paris.fr/
https://www.paris.fr/
https://www.youtube.com/watch?v=1pNI2ef6zUM&list=PL9_ltFWDutwtW6o3VUcFTXLgLEEDZBpxW&index=6
https://www.who.int/fr
https://euro.sharefile.com/share/view/scae327b685b4eee9/foa80836-9448-4801-8cc5-2c2400db3a72
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How do I protect myself and the others?  

“Coronavirus: How to protect yourself” posters, produced by Public health France: click on the link. 

 

 

 

 

 

https://www.santepubliquefrance.fr/
https://www.santepubliquefrance.fr/maladies-et-traumatismes/maladies-et-infections-respiratoires/infection-a-coronavirus/documents/depliant-flyer/coronavirus-comment-se-proteger-flyer-a4-anglais
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Posters “Coronavirus alert: to protect yourself and 

others”, produced by Public health France: click on the 

link. 

Poster “Stop the spread of germs”, produced by the 

Center for Disease Control and Prevention.  

https://www.santepubliquefrance.fr/
https://www.santepubliquefrance.fr/maladies-et-traumatismes/maladies-et-infections-respiratoires/infection-a-coronavirus/documents/affiche/alerte-coronavirus-pour-se-proteger-et-proteger-les-autres-anglais
https://www.santepubliquefrance.fr/maladies-et-traumatismes/maladies-et-infections-respiratoires/infection-a-coronavirus/documents/affiche/alerte-coronavirus-pour-se-proteger-et-proteger-les-autres-anglais
https://www.cdc.gov/
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Poster produced by Santé BD on handwashing (easy to read 
and understand). 

 

Produced in England by the National Health Services :  

 “How to wash your hands” videos:  click on the link; 

 “How to wash your hands” poster: click on the link.  

 

  

 

 

https://santebd.org/
https://santebd.org/wp-content/themes/SanteBD_v2_0/files/coronavirus/mains_propres_autisme.pdf
https://santebd.org/wp-content/themes/SanteBD_v2_0/files/coronavirus/mains_propres_autisme.pdf
https://www.nhs.uk/
https://www.youtube.com/watch?v=SUZ_RtfezX0&list=PLggQFjpTLgpIq0r7-nFO9mT6j8Yk2vKBt&index=39
https://www.stokeccg.nhs.uk/your-ccg-stoke/sot-publications/generic-publications-2/newsletters-alerts-and-publications/covid-19-resource-folder/2839-covid-19-hand-washing-techniques-portrait-poster/file
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Poster “Coronavirus alert : wear a mask to protect 
yourself”, produced by Public health France: in french. 

Poster “How to use your mask properly”, produced by 
Public health France: in french. 

 

https://www.santepubliquefrance.fr/
https://www.santepubliquefrance.fr/
https://www.santepubliquefrance.fr/maladies-et-traumatismes/maladies-et-infections-respiratoires/infection-a-coronavirus/documents/affiche/porter-un-masque-pour-mieux-nous-proteger-affiche-a4
https://www.santepubliquefrance.fr/
https://www.santepubliquefrance.fr/
https://www.santepubliquefrance.fr/maladies-et-traumatismes/maladies-et-infections-respiratoires/infection-a-coronavirus/documents/affiche/bien-utiliser-son-masque-affiche-40x60cm
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Flyer “The cloth face mask : the right gestures”, produced by Fraps Ireps 18 based on the recommendations of the Afnor 

on the proper practices to adopt to put on a cloth mask, remove it, wash and dry it (easy to read and understand).  
 

 

 

 

http://www.codes18.org/
http://data.over-blog-kiwi.com/1/39/08/08/20200505/ob_ba4671_flyer-le-masque-en-tissu-les-bons-g.pdf
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What should I do if I doubt that I'm sick or if I'm actually sick ? 

Posters “Coronavirus Alert: What to do about the first signs?”, produced by Public health France: click on the link. 

 

 

  
  

https://www.santepubliquefrance.fr/
https://www.santepubliquefrance.fr/maladies-et-traumatismes/maladies-et-infections-respiratoires/infection-a-coronavirus/documents/affiche/alerte-coronavirus-que-faire-face-aux-premiers-signes-anglais
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“Am I sick?” posters, produced by Public health France: click on the link. 

 

 

https://www.santepubliquefrance.fr/
https://www.santepubliquefrance.fr/maladies-et-traumatismes/maladies-et-infections-respiratoires/infection-a-coronavirus/documents/depliant-flyer/coronavirus-est-ce-que-je-suis-malade-flyer-a4-anglais
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Poster “Coronavirus alert : screening tests are not 
automatic”, produced by Public health France: in french. 

The site “understand the autism” offers easy-to-read 

and easy-to-understand test information sheets : 

 the procedures and types of sampling; 

 authorization form for communicating results, 

for people who live or work in a medical-social 

institution. 

 

 

They also offer an easy-to-read and easy-to-

understand fact sheet on the nasopharyngeal 

screening test : 

 in drawings;  

 in pictures. 

 

https://www.santepubliquefrance.fr/
https://www.santepubliquefrance.fr/maladies-et-traumatismes/maladies-et-infections-respiratoires/infection-a-coronavirus/documents/affiche/alerte-coronavirus-les-tests-de-depistage-ne-sont-pas-automatiques-affiche-a4-francais
https://comprendrelautisme.com/wp-content/uploads/2020/04/FALC-annexe-1-et-2-converti.pdf
https://comprendrelautisme.com/wp-content/uploads/2020/04/Autorisation-de-communication-des-r%C3%A9sultats-du-d%C3%A9pistage-converti.pdf
https://comprendrelautisme.com/wp-content/uploads/2020/04/Le-test-naso-pharyng%C3%A9-en-FALC-dessin-converti-1.pdf
https://comprendrelautisme.com/wp-content/uploads/2020/04/Le-test-naso-pharyng%C3%A9-en-FALC-converti-1.pdf
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“What to do if you are sick?” posters, produced by Public health France: click on the link. 

  

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.santepubliquefrance.fr/
https://www.santepubliquefrance.fr/maladies-et-traumatismes/maladies-et-infections-respiratoires/infection-a-coronavirus/documents/depliant-flyer/coronavirus-que-faire-si-on-est-malade-flyer-a4-anglais
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“What to do if the disease gets worse?” posters, produced by Public health France: click on the link. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.santepubliquefrance.fr/
https://www.santepubliquefrance.fr/maladies-et-traumatismes/maladies-et-infections-respiratoires/infection-a-coronavirus/documents/affiche/alerte-coronavirus-que-faire-si-la-maladie-s-aggrave-anglais
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Le Cedre - Secours Catholique and Action contre la faim produced posters to communicate his symptoms to hospital 

services. Click on the link. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.secours-catholique.org/le-cedre-un-centre-dentraide-dedie-aux-demandeurs-dasile-et-aux-refugies
https://www.actioncontrelafaim.org/
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Poster “What to take with you to the hospital?” by Santé BD, in an easy to read and understand format :  

  

https://santebd.org/
https://santebd.org/wp-content/themes/SanteBD_v2_0/files/coronavirus/emporter_hopital.pdf
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I would like to have information on time  

Regarding the health situation, you will find information on the World Health Organization's website.  

 

The World Health Organization offers two interactive chatbots that aim to provide accurate information about Covid-19 to 

people in several languages: 

 

 

Whatsapp 
 

English : Send "hi" to +41 79 893 18 92 on 

WhatsApp wa.me/41798931892?text=hi 

 

Viber 

 

https://chats.viber.com/coronavirusinfo  

 

https://www.who.int/
http://wa.me/41798931892?text=hi
https://chats.viber.com/coronavirusinfo
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 THE SITUATION IN FRANCE 

To have information on the situation 

 Concerning the health situation in France, you will find information on the site of Public health France. 
 

 For information on the general situation in France, they can be found on the government's website.  

 

The end of lockdown 

Santé BD offers several Easy to Read and Understand posters on the end of lockdown:  

- End of lockdown, what does it mean?  

- Do I stay in lockdown or do I come out of lockdown?  

 

The Psymas Research Collective offers a booklet on precautions to take to protect yourself at the end of lockdown (easy 

to read and understand).  

 

APF France Handicap offers information sheets entitled "Enf of lockdown, what is it" (easy to read and understand). 

 

https://www.santepubliquefrance.fr/
https://www.gouvernement.fr/info-coronavirus
https://santebd.org/wp-content/themes/SanteBD_v2_0/files/coronavirus/covid_deconfinement_je_comprends.pdf
https://santebd.org/wp-content/themes/SanteBD_v2_0/files/coronavirus/covid_deconfinement_je_choisis.pdf
http://www.psymas.fr/
http://cms2.psymas.fr/sites/all/modules/fichiers/articles/livret-falc.pdf
http://cms2.psymas.fr/sites/all/modules/fichiers/articles/livret-falc.pdf
https://www.apf-francehandicap.org/?gclid=EAIaIQobChMI2IHRjbG06QIVGJ3VCh0xoQCyEAAYASAAEgLeCfD_BwE
http://participation-des-usagers.blogs.apf.asso.fr/files/Covid19/05%2012%20APF%20d%C3%A9confinement%20falc%20Pictos.pdf
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To face with domestic violence 

Le Cedre offers posters to deal with domestic violence: 

click on the link. 

 

The Humans for Women association has created a 

booklet translated into several languages listing the help 

and listening devices for women victims of violence 

during confinement: click on the link. 

 

 

 

 

 

 

https://www.secours-catholique.org/le-cedre-un-centre-dentraide-dedie-aux-demandeurs-dasile-et-aux-refugies
http://www.ch-le-vinatier.fr/documents/Publications/documents_generaux/Flyer_violences_conjugales__anglais_01.pdf
http://www.humansforwomen.org/
http://www.ch-le-vinatier.fr/documents/Publications/documents_generaux/ENGLISH_-_Structures_helping_women_victims_of_violence.pdf
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 MANAGING STRESS AND CARING FOR MENTAL 

HEALTH   

Some tips for managing stress 

Poster “Managing Stress during Covid 19”, produced 

by the World Health Organisation : click on the link. 

 

The French Red Cross has adapted a poster of it: click on 

the link. 

 

https://www.who.int/fr
https://www.who.int/images/default-source/nepal/coronavirus_nepal/helping-children-cope-with-stress.jpg?sfvrsn=45b2e361_2
https://www.croix-rouge.fr/
https://pscentre.org/wp-content/uploads/2020/03/EN-Coping-with-stress.pdf
https://pscentre.org/wp-content/uploads/2020/03/EN-Coping-with-stress.pdf


 
ORSPERE-SAMDARRA  

English ressources Covid-19  
     23 

 

The Refugee Response offers a variety of mental 

health videos : 

 

 

 

 

 

 

 

“Managing Stress and Anxiety During Covid 19”: click on 

the link. 

 

“Maintaining mental health”: click on the link. 

 

“Strategies for coping with stress”: click on the link. 

“Living with worry and anxiety amidst global 

uncertainty” made by Matthew Whalley and Hardeep 

Kaur :  click on the link. 

 

https://www.refugeeresponse.org/
https://www.youtube.com/watch?v=cFt2V0VFAeg&list=PLOZioxrIwCv0OQHKgJWFWMwFjz2f9AmpK
https://www.youtube.com/watch?v=cFt2V0VFAeg&list=PLOZioxrIwCv0OQHKgJWFWMwFjz2f9AmpK
https://www.youtube.com/watch?v=_M_68YapX7U
https://www.youtube.com/watch?v=M1kp92T1idM
https://www.psychologytools.com/articles/free-guide-to-living-with-worry-and-anxiety-amidst-global-uncertainty/
https://www.psychologytools.com/articles/free-guide-to-living-with-worry-and-anxiety-amidst-global-uncertainty/
https://www.psychologytools.com/assets/covid-19/guide_to_living_with_worry_and_anxiety_amidst_global_uncertainty_en-gb.pdf
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“Coronavirus: survival kit for men under pressure”, offered by Mannër, a Swiss organisation of men and fathers. Click on the 

link. 

  

 

 

 

https://www.maenner.ch/fr/
https://www.maenner.ch/wp-content/uploads/2020/04/INDIV_Merkblatt_Corona_ENGLISCH-2.pdf
https://www.maenner.ch/wp-content/uploads/2020/04/INDIV_Merkblatt_Corona_ENGLISCH-2.pdf
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Poster “Taking care of yourself”, produced by Public health France: in french. 

https://www.santepubliquefrance.fr/
https://www.santepubliquefrance.fr/maladies-et-traumatismes/maladies-et-infections-respiratoires/infection-a-coronavirus/documents/depliant-flyer/coronavirus-comment-prendre-soin-de-soi
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I would like psychological support 

A national number operates 7 days a week, 24 hours a day, launched by the government and Public Health France, a general 

public psychological support service for the benefit of people who need it from the toll-free number: 0.800.130.000. 

Several hotlines have been set up at national level to support people in this difficult period. They are listed on the Orspere-

Samdarra site. 

Among these, two hotlines offer calls in different languages:  

 Terra Psy has set up a toll-free number offering psychological support by telephone and in emergencies to prevent 

the discomfort associated with isolation. This telephone line is intended for people who need a listening ear and 

psychological support to voice their concerns and anxieties, which may be increased by the current situation. 

Psychologists are available from 9:00 a.m. to 12:30 p.m. and from 1:30 p.m. to 5:00 p.m., Monday to Friday. 

Consultations are free of charge and are offered in french, english and arabic/ العربية, at: 0.805.383.922.  

 SOS Helpline offers a sympathetic ear, provided by volunteers trained in mental health. They can be reached at: 

01.46.21.46 from 5 p.m. to 9 p.m. in English. 

If you would like psychological support as close as possible to where you live, the medico-psychological centers have 

resumed their activities. Do not hesitate to contact them. 

 

 

 

http://www.ch-le-vinatier.fr/orspere-samdarra/ressources/situation-sanitaire-exceptionnelle-covid-19-2679.html
http://www.ch-le-vinatier.fr/orspere-samdarra/ressources/situation-sanitaire-exceptionnelle-covid-19-2679.html
http://www.terrapsy.org/
https://www.soshelpline.org/
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In Auvergne-Rhône-Alpes 

 L’espace, located at l’Autre Soie in Villeurbanne is currently closed.  

During this period, the team offers you “L’Espace virtuel”, available in english, arabic/ 

  .et french العربي

The objectives of L’Espace virtuel are to :  

- support and maintain social ties and mental health ;  

- inform people about the exceptional health situation ;  

- communicate on the resources available to promote well-being during confinement ;  

- refer, if necessary, to appropriate devices, including mental health consultations  

 

The team offers L’Espace virtuel on the Zoom site from Tuesday to Friday from 2 p.m. to 

5.30 p.m. at this link : https://zoom.us/j/781374235 (Do not hesitate to contact us for 

installation) 

 

The team is also available : 

 on Facebook : https://www.facebook.com/espacepsychosocial  

 by phone : 07.61.07.89.12 

 by mail : orspere-samdarra@ch-le-vinatier.fr 

http://www.ch-le-vinatier.fr/documents/Publications/documents_generaux/L_espace_virtuel_-_anglais.pdf
http://www.ch-le-vinatier.fr/documents/Publications/documents_generaux/L_espace_virtuel_-_arabe.pdf
http://www.ch-le-vinatier.fr/documents/Publications/documents_generaux/L_espace_virtuel_-_arabe.pdf
http://www.ch-le-vinatier.fr/documents/Publications/documents_generaux/L_espace_virtuel_-_francais.pdf
https://zoom.us/j/781374235
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 SUPPORT CHILDREN AND TEENAGERS  

Advice for parents  

Fact sheets “Helping children cope with stress during 
the Covid-19 epidemic”, proposed by the World Health 
Organization. Click on the link. 

« Covid 19: How to take care of my child », advice from 
the Cerda Institute (Centre of Expertise on the Well-being 
and Physical Health of Refugees and Asylum Seekers). 
Click on the link. 

 

https://www.who.int/fr
https://www.who.int/fr
https://www.who.int/images/default-source/nepal/coronavirus_nepal/helping-children-cope-with-stress.jpg?sfvrsn=45b2e361_2
https://cerda.info/
https://cerda.info/wp-content/uploads/2020/04/INFO_2020-04_COVID-19-comment-prendre-soin-de-mon-enfant-anglais.pdf
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“Parenting for lifelong health “ proposed by the World Health Organization, offers online resource sheets for parents. Click 

on the link. 

 
Keeping children safe online Family budgeting in times of financial stress Family harmony at home 

https://www.who.int/fr
https://www.covid19parenting.com/englishtips
https://www.covid19parenting.com/englishtips
https://868b1700-4f92-4143-a9e1-4d615770397f.filesusr.com/ugd/d13cc0_6b77d4ff3a9d444380dbc0fd8d7e5500.pdf
https://868b1700-4f92-4143-a9e1-4d615770397f.filesusr.com/ugd/d13cc0_39f0ab29360546248e718725f55e24fd.pdf
https://868b1700-4f92-4143-a9e1-4d615770397f.filesusr.com/ugd/d13cc0_c4df438d4eb14d118bc45790cc4b47ed.pdf
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Learning through play 

 
When we get angry 

 
Parenting in crowded home and communities 

   

https://868b1700-4f92-4143-a9e1-4d615770397f.filesusr.com/ugd/d13cc0_01a8e3639ada48f580d6679763289d68.pdf
https://868b1700-4f92-4143-a9e1-4d615770397f.filesusr.com/ugd/d13cc0_c28321d597f54a13ad9306544e692b8f.pdf
https://868b1700-4f92-4143-a9e1-4d615770397f.filesusr.com/ugd/d13cc0_0b71774d088f4117b388aec69691e9a4.pdf
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One-on-one time Keeping it positive Structure up 

   

 

Bad behaviour 

 

Keep calm and manage stress 

 

Talking about covid19 

   

https://868b1700-4f92-4143-a9e1-4d615770397f.filesusr.com/ugd/d13cc0_d734bba7815244419c568f0a377a53d2.pdf
https://868b1700-4f92-4143-a9e1-4d615770397f.filesusr.com/ugd/d13cc0_df3fd5f622014a9dbe9a5ef55e30712d.pdf
https://868b1700-4f92-4143-a9e1-4d615770397f.filesusr.com/ugd/d13cc0_9986cdec12064c7cbad65d89d7600d81.pdf
https://868b1700-4f92-4143-a9e1-4d615770397f.filesusr.com/ugd/d13cc0_9d81624374174b28a116045cfa96e079.pdf
https://868b1700-4f92-4143-a9e1-4d615770397f.filesusr.com/ugd/d13cc0_462c6800bf364c6283cc964c55daad94.pdf
https://868b1700-4f92-4143-a9e1-4d615770397f.filesusr.com/ugd/d13cc0_e1113466a96942fcb205979c43dab745.pdf
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Ressources for talking to children and teenagers about coronavirus 

“My Hero is You”, a book for children aged 6 to 11, 

produced by the Inter-Agency Standing Committee (IASC) 

Reference Group on Mental Health and Psychosocial 

Support (MHPSS) in Emergencies: click on the link.  

 

 

 

 

 

 

“The Covibook”, a little book by Manuela Molina, 

psychologist, created to support and reassure children 

from 2 to 7 years old in this period of epidemic: click on the 

link. 

 

 

La Maison de Solenn offers "transcultural kits" to support children, parents and professionals during this period:  

- A transcultural kit for children from 4 to 10 years old;  

- A transcultural kit for adolescents.  

https://interagencystandingcommittee.org/
https://interagencystandingcommittee.org/system/files/2020-04/My%20Hero%20is%20You%2C%20Storybook%20for%20Children%20on%20COVID-19.pdf
https://www.mindheart.co/descargables
https://660919d3-b85b-43c3-a3ad-3de6a9d37099.filesusr.com/ugd/64c685_0a595408de2e4bfcbf1539dcf6ba4b89.pdf
https://660919d3-b85b-43c3-a3ad-3de6a9d37099.filesusr.com/ugd/64c685_0a595408de2e4bfcbf1539dcf6ba4b89.pdf
http://www.mda.aphp.fr/
http://www.mda.aphp.fr/IMG/documents/5e95b23a7670d-kit-transculturel-enfants.pdf
http://www.mda.aphp.fr/IMG/documents/5e95b21ba2ee9-ados.1-syvath.pdf


 
ORSPERE-SAMDARRA  

English ressources Covid-19  
     33 

 

“The coronavirus explained by your child psychiatrist”, an 

album produced by the Psychiatric Information Society for 

children treated in child psychiatry or paediatrics, in 

medical-psychological centres, hospitals, during the day or 

full-time, by all the professionals working there :  

click on the link. 

 

“What’s up with this coronavirus?”, a comic strip, 

proposed by Élise Gravel, and translated by the Cerda 

Institute (Centre of Expertise on the Well-being and 

Physical Health of Refugees and Asylum Seekers): click on 

the link. 

 

 

 

https://sip.sphweb.fr/
https://sip.sphweb.fr/wp-content/uploads/sites/2/2020/03/Coronavirus-explained-by-a-child-psychiatrist.hd_.pdf
https://cerda.info/
https://cerda.info/
https://cerda.info/wp-content/uploads/2020/04/CoronavirusANG-FINAL2.pdf
https://cerda.info/wp-content/uploads/2020/04/CoronavirusANG-FINAL2.pdf
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Ressources for talking about end of lockdown with children   

Poster realized by the Casnav of the Toulouse academy : “My day after end of lockdown”: click on the link. 

 

  

https://disciplines.ac-toulouse.fr/casnav/ma-journee-apres-le-confinement-affiches-multilingues
https://disciplines.ac-toulouse.fr/casnav/sites/casnav/files/fichiers/2020-05-anglais_apres_confinement1.pdf


 

 
Who are we ? 
Orspere-Samdarra is a national observatory on mental 
health and vulnerability issues, directed by Halima 
Zeroug-Vial, a psychiatrist. The multidisciplinary team 
works on issues that link mental health and social 
issues. In particular, it publishes the journal Rhizome 
and holds the inter-university diploma "Health, 
society, migration". 
Contact : 04.37.91.53.90 / orspere-samdarra@ch-le-
vinatier.fr  
Website :http://www.ch-le-vinatier.fr/orspere-
samdarra.html 
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